OMA Education
Spring 2015
Programs
www.theOMA.org/workshops
503-619-8000

For Physicians and PAs:
CME Opportunities
End of Life and Palliative Care
Webinar Series
Available On Demand after March 2, 2015!
OMA Members/Staff: $29
Non-Members: $59

Hospice and Palliative Care:
What’s the difference?
Where do they fit in my
practice?

Ruth Medak, MD, FACP, is Hospice and Palliative Care Medical Director for Providence Health & Services Oregon Region. The Providence
mission of “know me, care for me, ease my way” perfectly reflects the
work of hospice and palliative care. The hard work is in ensuring that
patients and families understand their medical condition and treatment
options, have the opportunity to formulate goals, and receive treatment
that matches their goals. Under Dr. Medak’s leadership Providence is
embarking on innovative programs to achieve that vision.

Hospice and palliative care both focus on relieving suffering, reducing
stress, and improving quality of life for people with serious illnesses.
Hospice care is limited to patients with a prognosis of six months or
less who are no longer seeking curative or life prolonging therapies.
Palliative care can be provided at any point along the treatment
trajectory. Learn more about the differences in services and benefits for
patients, families, providers, and staff.

Pain and Symptom
Management at End-of-Life:
Lessons Learned from Hospice
and Palliative Care

•

Achieving patients’ and families’ goals for pain and symptom control
is challenging at all stages of life, particularly for patients with multiple
chronic illnesses, overall declining health status, and limited options for
alternative approaches. Implementing palliative care approaches can
significantly improve your ability to care for these patients and reduce
the stresses on you and your staff.

Learning Objectives:
•
•

Identify patients in your practice who would benefit from palliative
care.
Identify patients in your practice who would be eligible for hospice care and why.
Describe benefits to you and your staff of involving palliative care
in your practice.

Oregon Medical Association is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians. Oregon Medical Association
designates this Enduring activity for a maximum of 1.0 AMA PRA Category 1 credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

Learning Objectives:
•
•
•

Describe two or more causes for resistant pain.
Explain differences in appropriate pain and symptom management at end-of-life.
Describe one or more additional palliative care strategies that
facilitate pain and symptom management at end-of-life.

Oregon Medical Association is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians. Oregon Medical Association
designates this Enduring activity for a maximum of 1.0 AMA PRA Category 1 credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

The Oregon Medical Association is pleased
to offer a variety of CME educational

Thanks to these generous sponsors for their
ongoing support of OMA programs and services:

opportunities and webinars for physicians
and PAs, many of which are available inperson and/or on-demand. Most of these
activities are either free or discounted for
OMA members, and members can also get
an extra discount by registering early.

Member Company

How to Engage Patients in
End-of-Life Conversations

•

Advanced care planning discussions need not be “show stoppers” nor
must they be completed in one sitting. These important discussions benefit everyone involved in the patient’s care and can be implemented
as part of your normal work flow. It all starts with knowing what your
patients and families understand about their conditions, their hopes,
and their thoughts about what’s ahead. Learn more about how to start
the conversation, pace it, and pace yourself.

Acknowledgement:
Presented by the Oregon Medical Association, a cooperating member of the Collaborative on REMS Education (CO*RE), interdisciplinary organizations working together to
improve pain management and prevent adverse outcomes.

Learning Objectives:
•
•
•
•

Describe the basic model for a conversation about advanced
care planning.
Describe the trajectory of chronic illness (e.g., heart failure or dementia) to a patient or family in a way that they can understand.
Develop a plan for “silence” and thinking by patients and families.
Talk with patients and families about prognosis and hope.

Oregon Medical Association is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians. Oregon Medical Association
designates this Enduring activity for a maximum of 1.0 AMA PRA Category 1 credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

ER/LA Opioid REMS:
Achieving Safe Use While
Improving Patient Care
Free to OMA members
March 11, 2015; 8:00 am – 12:00 pm
OMEF Event Center
11740 SW 68th Parkway, Portland, Oregon 97223
March 19, 2015; 8:00 am – 12:00 pm
Hampton Inn & Suites Bend
730 SW Columbia Street, Bend, OR 97702
*Enduring CME webinar will be available
after April 1, 2015
On July 9, 2012, the U.S. Food and Drug Administration approved
a risk evaluation and mitigation strategy for extended-release and
long-acting opioid medications. The multidisciplinary Collaborative
on Risk Evaluation and Mitigation Strategy Education has designed a
core curriculum based on needs assessment, practice gaps, clinical
competencies, and learner self-assessment with shared tools, resources,
and outcomes to meet the requirements of the FDA REMS Blueprint.

Learning Objectives:
•
•

•
•

Describe appropriate patient assessment for treatment with ER/LA
opioid analgesics, evaluating risks and potential benefits of ER/
LA therapy, as well as possible misuse.
Apply proper methods to initiate therapy, modify dose, and discontinue use of ER/LA opioid analgesics, applying best practices
including accurate dosing and conversion techniques as well as
appropriate discontinuation strategies.
Demonstrate accurate knowledge about how to manage ongoing
therapy with ER/LA opioid analgesics and to properly use evidence based tools while assessing for adverse effects.
Employ methods to counsel patients and caregivers about the
safe use of ER/LA opioid analgesics, including proper storage
and disposal.

Review/assess general and product-specific drug information concerning ER/LA opioid analgesics, identifying potential adverse
effects of ER/LA opioids.

RPC Commercial Support Disclosure Statement:
This educational activity is supported by an independent educational grant from the ER/LA Opioid
Analgesic REMS Program Companies (RPC). Please see www.er-la-opioidREMS.com for a listing
of the member companies.
This activity is intended to be fully-compliant with the ER/LA Opioid Analgesic REMS education
requirements issued by the U.S. Food and Drug Administration (FDA).
Accreditation Statement
Oregon Medical Association is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians. Oregon Medical Association
designates this live activity for a maximum of 3.75 AMA PRA Category 1 credits™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Oregon and SW Washington
Health Literary Conference
March 6, 2015
The Sentinel Hotel in Portland
Price: Early registration through Jan. 9, 2015: $75
($90 after Jan. 9)
Nearly half the U.S. adult population has low health literacy—defined as the inability to read, understand, and effectively use basic
medical information. In the new world of CCOs and ACOs, health
literacy communication will be critical to improving patient outcomes
and quality. A significant proportion of the newly insured within health
transformation is low health literate. The OMA is proud to sponsor and
participate in the planning of the fourth Oregon and SW Washington
Health Literacy Conference will raise awareness of the important issue
of health literacy and how to address it.
Register at www.legacyhealth.org/healthliteracyconference

Learning Objectives:
•
•
•

Raise awareness of the scope and health consequences of low
health literacy.
Using “Teach-Back” and “Plain Language” as strategies to improve patient education.
Identify common barriers to low literacy patients in actively obtaining health care.

Plenary national speakers include:
•
•
•

Dean Schillinger, MD, Professor of Medicine in Residence and
Chief, Division of General Internal Medicine, University of California San Francisco
Donna Beegle, EdD, President, Communication Across Barriers
Chandra Osborn, PhD, MPH, MA, Assistant Professor of Medicine and Assistant Professor of Biomedical Information, Co-Director of the Center for Health Behavior & Health Education,
Vanderbilt University

Accreditation Statement
Legacy Health is accredited by the Oregon Medical Association to sponsor continuing medical
education for physicians. Legacy Health designates this live activity for a maximum of 6 AMA
PRA Category 1 Credit(s).™ Physicians should only claim credit commensurate with the extent of
their participation in the activity. Full faculty disclosure will be provided at the conference. CME is
provided for all professions.

Early Bird Price ends two weeks prior to each event • TO REGISTER, VISIT www.theOMA.inreachce.com
For registration assistance, contact InReach at 1-877-880-1335 or by e-mail at support@inreachce.com
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ICD-10 Resource Center
Dr. Joe Nichols, principal of Health Data Consulting Inc., is a board certified orthopedic surgeon by training. After 16 years in active practice,
he has been involved full time in health care information technology for the past 18 years. He has given over 200 presentations nationally related to health care data, ICD-10 and clinical documentation improvement on behalf of CMS, payers, providers, and a wide variety of other health
care entities. He is also an AHIMA approved ICD-10 coding trainer.

Specialty Specific ICD-10
Transition Webinars
On-Demand Webinars Featuring
Orthopedic Surgeon Dr. Joe Nichols
Available On-Demand after April 1, 2015.
OMA Member/Staff: $79
Non-Member: $99
Primary care/internal medicine
Cardiology/cardiovascular surgery
Orthopedics
Obstetrics
Pediatrics
The transition to ICD-10 mandated for October 1, 2015 will have
a significant impact on the entire health care industry. It is a major
change in the national standard, as overall ICD-10 includes both
the definition of the patient condition as well as the definition of the
procedures done in an inpatient setting. These changes have different
implications for different clinical specialties.
Dr. Joe Nichols will present some of the key changes that impact

certain specialties. These webinars will be focused on the ICD-10-CM
diagnosis codes and are designed to assist providers in understanding
and preparing for the impacts of these changes focused specifically
on their clinical areas of practice. Both coding changes and documentation requirements related to the transition to ICD-10-CM will be
reviewed.

Learning Objectives:
•
•
•
•
•

Understand key changes related to types of codes and coding
guidelines for each specialty.
Learn condition specific clinical documentation requirements
needed to support proper coding.
Prepare for capture of key medical concepts needed to support
both good patient care and requirements for ICD-10.
Identify strategies to capture better data and reduce the burden
on the clinician to patient encounter through patient intake and
interview approaches.
Gain a better understanding of how documentation and coding
specificity will be important in an evolving value based accountable care environment.

Oregon Medical Association is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians. Oregon Medical Association
designates each Enduring activity for a maximum of 1.0 AMA PRA Category 1 credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

OMA Education: Online and On-demand
Including Dr. Joe Nichols Clinical Documentation CME education
OMA offers a way for busy physicians, PAs and practice staff to receive quality continuing education whenever and wherever it is most convenient. Our
online learning platform offers a comprehensive catalog of on-demand webinars and podcasts, including CME-accredited courses. Dozens of courses
are available through the online catalog, and OMA will continue to add content over time. Visit theOMA.inreachce.com to view the complete catalog
and to take advantage of these great learning opportunities.

Health & Wellness
OMA Wellness Program
Recognizing the need for a state wide program that physicians
and PAs can utilize, the Oregon Medical Association is creating a
well-rounded Wellness Program that will be rolled out in early 2015
around the state.
The program is a comprehensive quality intervention service offered
complimentary by the OMA to assist practicing physicians and PAs
with issues such as disruptive behavior, stress management, peer
support, personal psychological health, charting, etc.
These services are easily accessible and convenient for clinicians and
are confidential and free of cost (except for Executive Coaching). The
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goal of the program will not only be to assist those physicians who are
dealing with current mental health issues but will also aim to provide
early intervention to those who may need it.
The
•
•
•
•
•

various components of the program include:
Peer to Peer Coaching
Executive Coaching
Professional Counseling
Online Resources
Litigation Stress Management

Learn more at www.theOMA.org/wellness

NEW

Early Bird Price ends two weeks prior to each event • TO REGISTER, VISIT www.theOMA.inreachce.com
For registration assistance, contact InReach at 1-877-880-1335 or by e-mail at support@inreachce.com

OMA Special Events For Physicians, PAs,
Practice Administrators & office staff
(including coders, billers, etc.)
OMA General
Membership Meeting
Saturday, April 25, 2015
8:00 am – 1:30 pm
Free for OMA Members
What’s keeping you up at night?
At the OMA, we know you’re dealing with a lot of demands as a clinician, and we’re fighting 24/7 to make your life easier... so you can
catch a few more ZZZs! Join us at our General Membership meeting
for a member open forum, State of the OMA, and installation of new
OMA officers, including incoming President Nancy Hutnak, DO, of
Baker City. We’ll also be presenting our annual Doctor-Citizen of the
Year and George E. Miller Patient Safety awards. Our keynote speaker this year is Steven Stack, MD, President-elect, American Medical
Association.

Day at the Capitol
Thursday, March 12, 2015
Free for OMA Members
Legislators want to hear from physicians, PAs and students about the
frontlines of providing health care in our state. This is a great opportunity to make YOUR voice heard and influence the legislative process in
Salem. Meet with key legislators and discuss the issues that matter to
you and your profession, including:
• Making sure health system reform is working for your patients
• Addressing health care workforce challenges
• Improving public health, prevention and wellness
• Improving Oregon’s practice climate
• Hear from legislative leaders
• Receive message training
• Meet with your legislators
Learn more at www.theOMA.org/DAY

Keynote Speaker: Steven Stack, MD
President-elect, American Medical Association
Seismic changes are currently transforming health care, from the Affordable Care Act to EHRs to telemedicine. Whether it’s delivery reform or
new innovations in Health IT, the opportunities to improve patient care
and safety abound; so do the challenges. Dr. Stack will discuss how
recent legislative and regulatory requirements are impacting physicians
and how technology can be leveraged to overcome existing challenges, increase efficiencies, and ultimately improve patient care.    
Register now at www.theOMA.org/AnnualMeeting

OMA Practice Roundtable
Members and practice managers gather regularly with OMA’s
legal team to discuss challenging legal and regulatory issues that
physicians and managers face every day.
Participation is free for OMA members and their staff. Visit www.
theOMA.org/PracticeRoundtable for details. Practice Roundtables
are held at the OMEF Event Center.

Coding Books Available at
Discounted Prices

2015 Practice Roundtable Dates:
January 15, 2015, 8:30 - 10:30 am
April 16, 2015, 8:30 - 10:30 am
July 16, 2015, 8:30 - 10:30 am
October 15, 2015, 8:30 - 10:30 am

ICD-10 and 2015 CPT coding books, as well as a wide
variety of other AMA publications, are available to OMA
members at discounted prices. Contact Juli Koprowski at
503-619-8131 for details, or order them online through OMA’s
online store at www.theOMA.org/store.
2015 OMA Medical-Legal Handbook: An important tool for
professionals working with physicians, medical office personnel
and other health care workers, this guide answers important
medical-legal questions including contracting and managed
care liability, medical ethics and office practice guidelines.
This resource is available for purchase from our online store at
www.theOMA.org/store

Coding Book Policy
Please bring your ICD-10-CM book. If you have an ICD-10CM Mapping book, please bring it as well, but do not feel
obligated to buy it specifically for the ICD-10 courses if your
practice will be using a different crosswalk format (e.g., online).

Early Bird Price ends two weeks prior to each event • TO REGISTER, VISIT www.theOMA.inreachce.com
For registration assistance, contact InReach at 1-877-880-1335 or by e-mail at support@inreachce.com
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Medicare Incident To
Webinar
February 25, 2015
10:00 – 11:00 am
Early Bird Price: $29
OMA Member/Staff: $49
Non-Member: $99

somewhere in the middle. Participants will learn about tools that are
being used to secure patient and financial information in the cloud,
associated risks and steps to take to make an informed decision about
cloud based solutions and SaaS vendors.

Program Topics:
•
•
•

Overview of the cloud computing world
Review solutions directly applicable for small to large practices
Discuss the risks and the benefits of cloud computing and contracting with SaaS vendors
Review a vendor check list—things to look for before storing
patient and financial data in the cloud

End the confusion surrounding Medicare Part B’s “Incident To” program
by attending this webinar presented by Lori Weber, CPC, of Noridian Medicare. This webinar provides an overview of Incident To and
will educate you on supervision requirements, coverage, billing, and
provider types eligible to participate.

•

Truly a Brave New Medical
World: The Sharing,
Analysis, and Judgment of
Health Care Data Webinar

March 31, 2015
10:00 – 11:00 am

February 19, 2015
10:00 – 11:00 am
Early Bird Price: $99
OMA Member/Staff: $129
Non-Member: $238
Physicians and other health care providers are the original source of
a lot of the data circulating throughout the health care industry today.
As a result, there should be a greater understanding of how that data,
once created, is shared, analyzed, and sometimes judged by other
participants in the industry. Much of the work being done to review
and make decisions about data is done with little knowledge or
understanding by the person who created the data. This discussion will
begin to scratch the surface of that process as well as touch on potential risks and liabilities associated with creating health care data.
Mark Bonanno, JD, MPH, is General Counsel and Director of Health
Policy at the Oregon Medical Association. Mark has both a law
degree and a graduate degree in public health. He has worked in
private practice for 19 years representing physicians and other health
care businesses with a focus on both business and regulatory legal
issues. He is active with the American Health Lawyers Association
(AHLA), and in 2014 completed a three-year tenure as Chair of the
AHLA Fraud and Abuse Practice Group.

In The Cloud – Is it Safe?
Webinar
March 24, 2015
10:00 – 11:00 am
Early Bird Price: $99
OMA Member/Staff: $129
Non-Member: $238
The following webinars are led by Chris Apgar, CISSP, CEO and
president of Apgar & Associates. Mr. Apgar is a nationally-recognized
information security, privacy and HIPAA expert.
From EMRs to managed service providers to data backup, more and
more practices are relying on cloud or software as a service (SaaS)
vendors. The health care industry often thinks, “It’s not safe” or, “I
should do everything in the cloud because it’s so safe.” The truth is
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Compliance: From RAC
Audits to HIPAA Webinar
Early Bird Price: $99
OMA Member/Staff: $129
Non-Member: $238
Health care compliance is complex and much more than pleasing
CMS or protecting your patients’ information. Here’s an opportunity to
learn from two experts in the field about what you need to bake into
a compliance program. Participants will walk away with the building
blocks to assist in building a strong and broad compliance program to
reduce risk and the headache that compliance can be. Presented by
Mark Bonanno, JD, MPH, General Counsel and Director of Health
Policy at the Oregon Medical Association and Chris Apgar, CISSP,
CEO and president of Apgar & Associates.

A Practical Guide to Using
Encryption for Reducing
HIPAA Data Breach Risk
Webinar
April 7, 2015
10:00 – 11:00 am
Early Bird Price: $99
OMA Member/Staff: $129
Non-Member: $238
As a compliance professional you know the risk of a data breach is on
the rise, especially in health care. But using encryption to protect PHI
from data breach can be confusing and often overwhelming. Yet
it does not have to be. It’s time to clear out the clutter and learn some
practical steps for implementing encryption to reduce your organization’s risk. Participants will learn about options for protecting PHI data
at rest, what steps to take and how to implement them. This includes
addressing the role encryption and secure messaging can play in
protecting PHI data in motion.

Program Topics:
•
•
•
•
•

How to get started—assessing your risk
What your options are—how to protect PHI
Using encryption appropriately—balancing the need to encrypt
with getting work done
Maintaining ease of use and efficient workflow
Mobile devices and encryption

Early Bird Price ends two weeks prior to each event • TO REGISTER, VISIT www.theOMA.inreachce.com
For registration assistance, contact InReach at 1-877-880-1335 or by e-mail at support@inreachce.com

Vendors & PHI – Know
What Your Business
Associates are Up To
Webinar
April 14, 2015
10:00 – 11:00 am
Early Bird Price: $99
OMA Member/Staff: $129
Non-Member: $238
Practices rely on vendors for business and clinical purposes in the
rapidly changing world of health information technology (HIT). With
the benefits of relying on outside expertise or tools comes the risk of
patient information breaches, data corruption and loss of access to
critical medical information at the point of care. Participants will walk
away with easy to use tools to manage those vendor relationships by
asking the right questions and addressing the need to demonstrate due
diligence when it comes to relying on vendors to support business and
clinical operations.

Program Topics:
•
•
•
•

Overview of health information technology trends, mobile device
use and expanded use of HIEs to transmit and store PHI
Address where to look when it comes to PHI tracking or mapping
Review needed security tools to protect PHI stored, used and
disclosed
Tools—provide information about free and low cost tools to track
and protect PHI

Health Plan Contracting
Workshop
February 26, 2015; 9:00 am – 2:00 pm
OMEF Event Center
11740 SW 68th Parkway, Portland, Oregon 97223
Early Bird Price: $199
OMA Member/Staff: $269
Non-Member: $338
Effective health plan contracting and contract management are key to
the success of a physician practice. Contracts and the laws regarding
health insurance are ever-changing and increasingly complex in a
post-Affordable Care Act world. Physicians and their office managers/
administrators need to keep up-to-date on changes and implement
tools and strategies to deal directly with health plans. Learn how to
identify problem areas in contracts, address newer issues such as
virtual credit card payment, communicate in a meaningful way with
payers, navigate the process of payer audits, and figure out what is
coming up next in health plan contracting.

Program Topics:
•
•
•
•
•
•
•
•

Basic, intermediate, and advanced level sessions about health
plan contracting
A health plan contracting primer for those new to contracting or in
need of a refresher
Trends in health plan contracting such as narrow networks and
payment issues
Payer relations including developing an effective communication
strategy
Coordinated Care Organization (CCO) and Qualified Health
Plan developments
Insurance Division and Legislative updates
Exploration of newer reimbursement models (including a return to
risk models)
Navigating payer audits and guidance on responding appropriatelyw

OMA Webinar Policies
Access/Materials: The webinar access link and related materials will be e-mailed to participants prior to the webinar.
Multiple Participants: All participants must view the webinar in the same room and on the same computer. We encourage you to invite others within your organization to participate in
the webinar for one low registration price.
Cancellation Policy: All registrations are final. No refunds provided for cancellations or non-attendance.
OMA In-Person Workshop Policies
•
Tuition: Includes refreshments and all course materials. Lunch is only included with programs longer than six hours.
•
Registration Deadline: Pre-registration is required. Registration closes three business days before the event. On-site payment is accepted as long as we receive your registration
form by the deadline.
•
Cancellation Policy: All refund requests must be made seven business days prior to the workshop in question. Registered participants who plan to pay on-site who do not attend,
or who do not cancel with seven business days’ notice, will be billed the full price of registration. Substitutions are permitted with prior notification.
•
Location: In-person workshops will take place at the OMEF Event Center, 11740 SW 68th Parkway, Portland, OR 97223, unless otherwise specified.
•
Photography Policy: By virtue of registering to attend an OMA event, you grant OMA full rights to use any photos/videos/recordings containing your likeness taken during the
routine course of the event, by OMA or its official representatives, to be used in any future promotional endeavors of OMA, without any further notice.
Smoke Free Campus
The OMA is part of the Health Care Associates (HCA), which owns the OMA building. Smoking on the premises is prohibited at all times: in all interior space owned, rented, operated or leased by HCA, LLC and on all outside property or grounds owned or wholly leased by HCA, LLC including parking areas/lots, sidewalks, landscaped areas, recreational
areas—this also applies to private vehicles while they are on HCA, LLC property.

Early Bird Price ends two weeks prior to each event • TO REGISTER, VISIT www.theOMA.inreachce.com
For registration assistance, contact InReach at 1-877-880-1335 or by e-mail at support@inreachce.com
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Register Now
Oregon Medical Association’s
General Membership Meeting
Saturday, April 25, 2015
At the OMA, we know you’re dealing with a lot of
demands as a clinician, and we’re fighting 24/7
to make your life easier...
so you can catch a few more ZZZs!

What’s keeping
you up at night?
Your opinion drives
our mission!
At the OMA, we’re fighting for you 24/7. We’re
reducing regulatory hurdles. We’re pushing for an
adequate workforce and smart laws that make sense for
you and your patients. Plus, we’ve got your back with needed
education, wellness services, and opportunities to connect with
your peers.
We want to hear from you!
Our annual membership meeting is a great way to connect with OMA leaders and
your chance to tell us what things you’re losing sleep over and how we can help!

OMA General Membership Meeting
Saturday, April 25, 2015
8 a.m. – 1:30 p.m.
Highlights include:
• Keynote: Steven Stack, MD, President-elect, American Medical Association
• New Officer Installation
• State of the OMA
• Member Open Forum
Location
OMEF Event Center
Portland, Oregon

theOMA.org/AnnualMeeting

